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NOTICE 
 

 
August 8, 2011 
 
Dear Customer: 
 
It is our goal at United Water to provide you with reliable water service 24 hours a day, 
365 days a year.  In order to reach that goal, it is necessary for us to make 
improvements to the water service in your area.  As such, our contractor will be 
repairing a water line on Bridge Street in our New Milford Water System.  This work will 
require an interruption in your water service. 
 
Due to traffic concerns this work will be done at night.  The water will be shut down 
from approximately 10:00pm on Wednesday night August 10, 2011 until 2:00am 
Thursday morning August 11, 2011.   Customers on Bridge Street between West Street 
and Main Street will have no water during this time.  You may want to draw off some 
water before hand for your domestic needs.   
 
Customers may temporarily experience discolored water after the work.  The 
discoloration is caused by naturally occurring minerals in the water and the buildup of 
harmless sediment in the water mains.  However, customers may want to run the cold 
water periodically until it runs clear before drinking or washing clothes or dishes.  Please 
be advised that this is a temporary situation that should return to normal after the 
system stabilizes. 
 
We regret any inconvenience this may cause. However, this work is necessary and will 
improve the reliability of water service in the area.  Should you have any questions or 
require any further information on this matter, please contact us at (860) 354-4118. 
  
Thank you for your cooperation. 
 
United Water Connecticut     


