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“To Listen, To Advocate, To Empower” 
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SUMMER 2020- Special Addition2020 

 

The mission of New 

Milford Social Services is 

to help residents meet basic 

needs of food, housing, 

clothing, maintenance of 

health & well-being, and to 

help provide various 

seasonal goods & 

programs for residents 

experiencing financial 

hardship.  

 

 

We support our community 

through empowerment, 

advocacy, connection to 

resources & opportunities 

to increase the welfare of 

our residents in need. 

  
 

Programs:  

Eligibility is set by income 

& residency guidelines 
 

*New Milford Food Bank 
 

*Energy (Heating) 

Assistance 
 

*Emergency Financial 

Assistance [limited 

funding] & Counseling: 

Rent/Mortgage 

Home bills 

Child Expenses 

Medical Bills 

Transportation Costs 

Food & Clothing 
 

*Basic Need Assistance 
 

*Counseling/Crisis 

Intervention-limited 
 

*Information and 

Referral: Local, State, 

Federal resources and 

entitlement programs 

*Renter’s Rebate for 

disabled renters under age 

60. [seasonal] 
 

*Family Programs:  

Baby Bundle Registration 

Camp and Enrichment 

Activity Scholarships for 

Children [limited funding] 

Back to School Program 

Registration [seasonal] 

Winter Holiday Gifts   

Children [seasonal]  
 

[Funding based on State 

grants or community 

donations] 

  

Greetings from Social Services: 
 

Dear friend, 

It has been a few months since we have shared a newsletter with 

you.  Life for all has taken a challenging turn and created some 

alternative paths of service here at New Milford Social 

Services.  As most of you know, we have not been able to invite 

you into our space since March.  Our service has been 

primarily through phone and email contact, with the occasional 

chat at the front door.  Although we miss seeing all of you 

inside, this way will have to continue a bit longer.  We are here 

Monday through Friday from 8:30am-4:30pm.  Monika, Sarah, 

Maria, I, and all the volunteers are working very hard to 

provide the best services we can under this unique new norm.   

Please continue to reach out to us if a need should come up.   

Most of our programs are still going on, even though they may 

look quite different than they have in the past.   The Food Bank 

is still on Thursdays; 9am-2pm, Renter’s Rebate is open, Bike 

Day has become Bike Summer, and Back to School has 

returned!  We have also included A LOT of resources in this 

newsletter to help you and your families navigate resources 

during this pandemic.  If you are new to us, please read this 

newsletter carefully.  You may find many opportunities where 

we can assist you.  For many, this time has created a financial 

challenge.  There are programs out there that can help.  Please 

contact us to discuss what options may be available to you after 

you read this newsletter. For all, please follow us on Facebook 

or check our website if you can for the most recent resources 

available.  If accessing online services is difficult, please call 

us with your concerns.  We hope you are all doing well and look 

forward to offering our services in whatever unique and 

creative capacity we can!  

Stay Well and Stay Healthy! 

       ~Ivana 

 

 

2 Pickett District Rd. 

New Milford, CT 06776 

(P) 860-355-6079 

(F) 860-355-6019 

Email:  

socialservices@newmilford.org 

Website: 

www.newmilford.org 
     

       New Milford Social Services 

 

This special addition will not be mailed.  Copies are 

available at Food Bank distribution, by email, and 

posted to our website. 

mailto:socialservices@newmilford.org
http://www.newmilford.org/
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PROGRAM UPDATES:  

ENERGY and UTILITY ASSISTANCE:  

New Milford Social Services is the local agency to assist residents 

under the age of 60 with financial assistance applications for the 

following programs.   Please contact our office for more information 

and guidelines to apply. [If you are over the age of 60 please contact the 

New Milford Senior Center]  

 CT Energy Assistance Program (CEAP) is CLOSED until the Fall.  

We are hoping to resume appointments for fuel delivery heated 

households after Labor Day.  We will post information and guidelines 

for this program as they become available.  This program is for 

households at or below 60% State Income Guidelines. 

 Operation Fuel will reopen for the Summer/Fall program after July 21st.   

Income guidelines remain at 75% State Income Guidelines.  This program is 

open for fuel or electric assistance.  Limited one-time grant assistance.  Income 

and household documentation required.  

 Aquarion Water Assistance through Operation Fuel. This program is open 

and income guidelines remain at 75% State Income Guidelines.   Limited one-

time grant assistance.  Income and household documentation required. Expires 

on 12/31/2020 or until funding runs out.  

 

 

 

   

 

 

   

 

 

 

 

 

 

 

 

 

“When You’re Parent…Again” 

An information and                 

support group for 
GRANDPARENTS & 

OTHER RELATIVES  

                   RAISING CHILDREN:     

Unfortunately, this program is on 

hiatus due to COVID 19.   Anyone 

interested in this group or related 

resources, please call Sarah Geary 

at Social Services, 860-355-6079. 

 

  

 

 

 

It’s a BIKE SUMMER!  

NMSS in partnership with the 

Youth Agency will try to connect 

local children to a bike.  There is 

no cost for the bike or helmet.  

Families must register through us 

at NMSS and we will need to 

make sure you are up-to-date with 

proof of income and New Milford 

residency. There is a limited 

amount of bikes.     Please call us 

to register. 

 

 

 

The Back to School Program is 

BACK!  

We are happy to share that the 

United Way of Western CT will 

once again be able to run the Back 

to School Program through our 

office.  It may look different then 

past years but the United Way is 

working hard to help many local 

children.  This program is for 

registered Social Services families 

with children entering 

Kindergarten through High 

School.  You must be the primary 

custodial guardian of the children 

you are registering.   Registration 

is limited.  You must be up-to-date 

with proof of income and 

residency.   Please call us to 

register.  Distribution will be 

drive-by. Location and time TBA 

to registered families  

We have  

limited 

vouchers 

to help offset 

the cost of a Lynn Deming pass for 

a New Milford Social Service 

family.  Please call our office. You 

must be up-to-date with proof of 

income and residency. 

                          Renters Rebate:  Applications will be taken now until  

                          October 1st.  This is a program for CT renters who are  

                          elderly or totally disabled (meeting the Social Security  

                          definition and over the age of 18) and who are income 

eligible.   If you qualify, the program will send you a rebate check.  The amount of the 

rebate ranges from $150-$900 and is based on your income, certain household expenses 

(electric, gas, oil, water) that you paid in 2019.  The 2019 maximum income is $37,000 

for one person and $45,100 for a couple.  If you are under the age of 60 and disabled, 

please call our office to request a list of required documents that we will mail to you and 

ask you to return to us completed.   

                                                                          The New Milford Food Bank continues to  

                                                                          work under a modified distribution- 

                                                                          outdoors, drive by system.  We continue  

                                                                          to offer as much choice as possible  

                                                                          making a variety of shelf stable foods,  

                                                                          vegetables, meats and dairy as they are 

available.  Hours of operation are every Thursday from 9am-2pm at JPCC.  Please 

follow signs and instructions of our volunteers and staff as you make your way around 

the parking lot.   Every participant must be registered prior to coming to the food bank.  

If you are NEW to the Food Bank and experiencing food insecurity, please contact our 

office prior to coming to the food bank.  We welcome you but need to speak to you first 

and discuss resources and the food bank process.   

If you are a current food participant and are sick or in quarantine, please do not come. 

Please contact our office to discuss other arrangements.  If you are a Senior participant 

and cannot make it to the food bank, please contact the Senior Center at 860-355-6075. 
 

“This institution is an equal opportunity provider” 

 

              The Thrift Mart of New Milford will reopen on July 8.   They have  

              been diligently cleaning and sanitizing as well as installing safety     

              measures.  They have completely restocked their inventory and  

                              welcome their customers back! They do require masks before 
entering the store and hand sanitizer is available at the door to each customer to use 
upon entering.   The Thrift Mart is on 146 Danbury Road, #1, 10am-4pm.  New Milford 
Social Services offers limited vouchers for clothing purchases at the Thrift Mart.  You 

must be up-to-date with proof of income and residency. 

 

It is SO VERY IMPORTANT TO FILL OUT THE CENSUS! WHY? 

 
                      The Census helps our community, our families, our children, our  

                      seniors, ourselves!  The more data collected by the Census the   

                      greater the opportunity for our Town to receive funding to help  

                      our schools, our roads and infrastructure, and many services that   

                      help people in need like food programs, treatment assistance, 

special needs, and other health and human services.  Please fill out your Census 

TODAY!  It is confidential and no personal information is shared with any other 

government agency.  Respond at https://my2020census.gov/ 

https://my2020census.gov/
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New Milford Youth Agency News: 
 

Registration for all programs: call the Youth Agency at 860-210-2030 

or visit myyouthagency.com. 
 

*Peace, Love, & Stand Up to Hate.  Promoting inclusion, diversity, 

friendship, team building, and kindness for High School LGBT+ youth.  

Safe space for communication; fun activities and workshops; celebration 

of differences; self-care practice; showing progress is possible. Meetings 

held 1st Monday of the month beginning August 3rd from 3-4:30pm @ 

JPCC.  Students will need bus passes to go directly from NMHS to the 

JPCC once school resumes.   

*Mindful Mondays: Relax with friends, find your happy place, mindful 

crafts, learn calming techniques, work on breathing, exercises, 

stretching.  3-day workshop @ JPCC 3-4pm, 8/10, 8/17, 8/24.   

*GRL/PWR:  Designed to promote female empowerment for high 

school students. Boost self-esteem through fun and creative projects.      

1st Wednesday of the month beginning 8/5 from 3-4:30pm @JPCC. 

*Worry Less Kids Workshops: 2-day workshop designed to help school 

aged kids better handle feelings of anxiety and stress due to living during 

a pandemic and times of crisis.  Designed to empower kids to gain 

control of feelings, relax and reduce stress through fun and artistic 

activities.  Workshops are held at JPCC from 10am-12pm.  

SNIS kids:  Wed & Thurs:  July 22nd and 23rd 

SMS kids: Wed and Thurs: July 29th and 30th 

Elementary kids Wed and Thurs. August 5th and 6th 

 

Sarah Wells, LMSW, facilitate all of these programs 

 

We all can benefit from support- 
         Counseling Resource: 
 

     THE WOMEN’S CENTER OF  

      GREATER DANBURY:    For 

more info, call 203-731-5200 and their website 

www.wcogd.org. 

 NEW MILFORD HOSPITAL 

BEHAVIORAL HEALTH:  NMHBH 

provides mental health services for adults. Call 

860-210-5350 for more information or for an 

appointment. 

GREENWOOD COUNSELING 

REFERRAL: 

Free clinical assessment and list of 3 local 

therapists to help you. 860-567-4437. 

INTERFACE CENTER is a private not-for-

profit practice located in New Milford; 

experienced staff with many sub-specialties for 

adults and children.  Call 860-354-5116 

FAMILY & CHILDREN’S AID: 

NM office offers many services for parents & 

children: free or insurance based. For info or an 

appointment, call 860-354-8556. 

FORTITUDE CENTER: Offers mental health 

and addiction counseling to people of all ages. 

Call 860-799-5750; 30 Bridge St, New Milford. 
 

In addition, there are other private practitioners 

who accept HUSKY and Medicare, like our 

former social worker Amy Bondeson (860-799-

1631—HUSKY only). 

 

For further resources as one of social workers. 
 

 
HOTLINE NUMBERS: 

*Suicide Prevention: 1- 800-273-TALK (8255)/ 

1-800-784-2433 
 

*Adult Crisis Hotline: 1-888-447-3339 
 

*Domestic Violence Hotline: 203-731-5206 
 

*Sexual Assault Hotline: 203-731-5204 
 

*Treatment & Services for Substance Use 

Disorder:  1-800-563-4086 
 

*Crisis/ Youth Crisis- dial 211 

 

           New Milford CAN has resources  

           and contact information for 

addiction prevention and substance treatment. In 

addition to resources to grow family and children 

relationships through asset building.  

Website:    https://www.newmilfordcan.org/  

         

JOB SEARCHING? 

            New Milford Businesses are Hiring- This Facebook page is dedicated to helping those seeking  

                     employment connect with local businesses!  Check it out! There is always something NEW happening!   

           https://www.facebook.com/NewMilfordHiring 

Onward CT- one stop resource for people of Connecticut who have been impacted by COVID-19 and loss 
their job:  https://onwardct.org/ 

CT Hires is a website provided by CT Department of Labor:   For job search or exploring careers: 

                           https://www.cthires.com/vosnet/Default.aspx 

 

State and Federal Resources: 
Access Health- sign up for Husky or Federal Exchange (ACA): (855)-

805-4325        https://www.accesshealthct.com/AHCT/cthix/#/home 

CT Dept. of Unemployment- apply for State unemployment or 

Pandemic Unemployment, record weekly claim:   

http://www.ctdol.state.ct.us/ 

CT DSS- Connect with SNAP, TFA, and other State Social Services 

programs: (855)-626-6632                   https://portal.ct.gov/ ; 

https://www.connect.ct.gov/access/jsp/access/Home.jsp 

IRS- check on stimulus payment or tax refund:  https://www.irs.gov/ 

Social Security Admin. - online services and local contact info: 

https://www.ssa.gov/onlineservices/ 

End Hunger CT- apply for SNAP, call line for SNAP: 866-974-SNAP 

(7627) https://www.endhungerct.org/services/snap/ 

Consumer Financial Protection Bureau- protect yourself financial:  

https://www.consumerfinance.gov/ 

CDC COVID-19 info- https://www.cdc.gov/coronavirus/2019-

ncov/index.html  

CTLawHelp.org for guidance with rent and eviction information during 

COVID-19.    

CT Statewide Legal Services: 1-800 453-3320/ https://www.slsct.org/ 

Savings Program for Anyone and Everyone! 
 

                     Start or increase your savings by collaborating with 

the United Way with their “ALICE Saves” program.  It is very easy to 

sign up. Fill out the form online @ 

https://www.uwwesternct.org/alicesaves .  Link your savings account to 

SaverLIfe.  Start saving $20/ month and after 6 months earn a reward of 

$60!   By signing up you will also have access to a Trusted Advisor 

through a FREE online financial counseling program.  Call us if you need 

help or have any questions.  

Family and Children 
 

https://www.newmilfordcan.org/
https://www.facebook.com/NewMilfordHiring
https://onwardct.org/
https://www.cthires.com/vosnet/Default.aspx
https://www.accesshealthct.com/AHCT/cthix/#/home
http://www.ctdol.state.ct.us/
https://portal.ct.gov/
https://www.connect.ct.gov/access/jsp/access/Home.jsp
https://www.irs.gov/
https://www.ssa.gov/onlineservices/
https://www.endhungerct.org/services/snap/
https://www.consumerfinance.gov/
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.slsct.org/
https://www.uwwesternct.org/alicesaves
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"When it Builds Up, Talk it Out”: A joint campaign by 

Department of Family and Children and the United Way 

to further efforts in supporting and empowering families.  

“All communities need help right now and we must 

recognize the additional stress and impact these times 

present, especially to communities of color, families with 

young children and parents of children with specialized 

needs.  Any parent whom wishes to access supports are 

invited to call 833-258-5011 and engage with trained 

professionals who will listen and speak with them about 

their concerns. If additional help is needed, they will be 

referred to community-based services.  The support line 

can also be accessed via cell phone by 

visiting www.talkitoutct.com and clicking on the link to be 

connected to the same caring professionals.  The "Talk 

It Out Line" is available Monday through Friday from 

8 am to 8 pm and on weekends from 1 pm to 8 pm and 

has both English and Spanish capacity.” 

MORE COMMUNITY RESOURCES in the time of COVID-19 

http://www.talkitoutct.com/

